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DUHQ &RXQW ' LYLVIRQ RI $ JLQJ DQG ' LVDELQW 6HUYLFHV
1 HZ HVW, QI RUBP DWRQ DQG $ VWLVWDQFH 6\WDI | 0 HP EHU

" HE ' XQMS

, DP H[ FLWHG VR EH D SDUNRI VKH ' LYIMIRQ RI $J1LQJ , KDYH EHHQ

Z RINLQJ Z LK VHQLRW LQ RXUFRP P XQLW IRUVKH SDW/ \ HDW

0\ MRXWQH\ EHJDQ DV D FDUHJ LYHUZ LVK D GRFDODJ HQF\ VK DW
|RFXVHG RQ KHGLQJ VHQLRW WD\ LQGHS HQGHQWLQ VKH FRP | RUARI
WHLRZ Q KRP H IRUDV GRQJ DV SRWLEQ 7KLV QiG P H VWR EHFRP H D
VHO HP SQR\ HG &DWH &RRUGLODVRU ,Q VKLV LRGH , DWLWWG VHQLRUWY DV
VWKH\ QDYL) DWHG VK LRXJ K P HGLFDOSDSHW RWIN GRFVRUWB/

DSSRLOW HQW JLRFHU VKRSSLQJ DQG GDLO QYLQJ VDVNV

, KDYH EHHQ D YROXQWAHU GULYHU | RUVKH 0 HDO/ DW+ RP H SURJ LDP
DV Z H@DV D FXUHQWYRXQWAHU VKRS SHUDQG |UHQGQA YLVLVWRU

, IHHOYHU. | RUMXQDW WR EH NRLQLQJ D WHDP VK DWIRFXVHV RQ KHGBLQJ
VKH HGBHW FRQQHFWZ WK VKH LHVRXUFHV VWKH\ QHHG DQG

SURUW] HV VKH VDIHW DQG Z HG@EHLQJ Rl VKH VHQLRW LQ RXU

FRP P XQLW

<RXUGRQDWRQV W VKH 6 HQLRU9 RLFH DUH J UHDWY
DSSUHFLDWAG 3 GHDVH FQS DQG P DLOVKLY SDJ H WR

© &' LYLVIRQRI $J1QJ ' LVDELQW 6HUYLFHV
& R 6 HQLRU9 RLFH 1 HZ VOHWWU
: D\QH' XP RQW-U $ GP LQLVWDWRQ %G5J
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7KH: DUHQ &RXQW ' HSDUWP HQWRI + XP DQ 6 HUYLFHV ' LYLVLRQ RI
$JLQJ DQG ' LVDELAQW 6HUYLFHV Z RXd5 @QNH WR LOQWRGXFH DQ
DGGLWRQDOQHZ WDII P HP EHW WR LW WHDP

- DFT XHQQH 3HWWHQ 0 6JW86%$) 5HWUHG
6 RFLDO: RWNHUS$ J LQJ

-DFTXLH Z LGDEH WHVSRQVLE G4 | RUDWLWIQJ DQG DGYLMQJ YHWALDQ FMLP DQW LQ VK HLU
SXWXLWRI EHQHILW [LRP VKH 9 HWLDQV $ GP LQLVWEDWRQ 9% DQG RVKHUFRP P XQLW

DJ HQFLHV E\ H[ S@LOLQJ 6 WWH DQG ) HGHUDOYHWHLDQV GHJ LVADWRQ WHJ X MWRQV DQG
SWRFHGXWHV FRQVXQNQJ Z VK P HGLFDOFDWH SURYLGHW DERXWSHFL LF EHQHI LW WR Z KLFK
YHWALDQV RUVK HLU GHSHQGHQW P D\ EH HQWMHG SUHSDUQJ YHWALDQV EHQHI LWFMLP V DV
WHT XHWHG DQG FRQVXQNQJ Z VK RVKHUJ RYHUQP HQWDODJ HQFLHV VR HQVXUH VK DWRX U
YHWALDQV DUH UHFHLYLQJ VKH P D[ LP XP @4YHORI DWLWDQFH DQG EHQHI LW WR Z KLFK WK H\
DUH HQWVHG

-DFTXLH FRP HV VR XV Z LK DQ H[ WHQWLYH NQRZ GHGJ H DQG EDFNJ LRXQG Rl VKH ' LYLVLIRQV
SDUMHU DJ HQFLHV DQG RWKHUFRP P XQLW RW DQL] DWRQV Z KLFK Z LGDDARZ KHUVR P DNH D
VHDP G4W WDQVIWRQ Z KHQ Z RINLQJ KDQG LQ KDQG DWLWEQJ YHWALDQV DQG DGGLWRQDO
LQGLYLGXDY Z LVKLQ : DUHQ &RXQW

-DFTXLH LV D QDWYH Rl 0 RQW&MWH 3$ FXUHQW QYLQJ LQ * LHDWO HDGRZ V 1- $IWHU

J WDGXDWQJ KLI K VFKRROVKH NRLQHG VKH 8 QLWHG 6 WDWHV $ LU) RUFH FRP SCQHWHG EDVLF
WDLQLQJ DW/ DFN®QG $ LU) RUFH %DVH $)% 7; DQG &RP P DQG & RQWRO2 SHWDWRQV
WDLQLQJ DW. HHVAHUS$ ) % 0 LW + HU I LUWWDWLI QP HQWZ DV DWVKH IRWP HU3 HDVH $ LU) RUFH
%DVH 3RUNP RXWK 1+ 6KH VHUYHG DV DQ ( P HW HQF\ $ FWRQV &RQWRAMUIRU) %  $ B/
DQG. & B/ 2 WKHUSHWP DQHQWE DVHV LQFOXGHG ) DLLFKLAE $) % 6SRNDQH : $ DQG

0 F* XLLH $) % KHWH LQ 1 HZ - HUVH\

0 6J W3 HWUWHQ Z DV GHS@R\ HG QXP HLRXV WP HV P RWVQRVDEQ LQ LQ LHVSRQVH WR
VKH LQYDVIRQ Rl . XZ DLW' XUQJ 2 SHIDWRQV ' HVHUNG KLHGS ' HVHUNGVRWP - DFT XLH VHUYHG
DV D &RP P DQG &RQWROVS HFLDQWWI RU VK H W$5: 3LRYLVIRQDO LQ - HGGDK 6DXGL

$ WELD : KL GHSM\ HG VKH DWLWHG LQ VKH MXQFK DQG WHFRYHU RI VKH @U HVWDLU
WHIXHQQJ FDP SDLJQ LQ KLWRU DV Z H@DV QXP HURXV EDW@H GDP DJHG DLUFWDIWDQG LQ
|@QJ KWHP HW HQFLHV 6KH GLLHFWHG %  V RYHUVKH 5 HSXEQFDQ * XDUG DQG E LRDGFDWHG
VFXG DWDFNV DQG VK LHDWFRQGLWRQV VR FRDQWRQ WRRSV LQ VWK HDWH

KL DWO F* XLUH - DFT XLH HDUQHG KHU E DFKHQRWB/ GHJ WHH LQ FRP P XQLFDWRQV DQG
FRP SGHWAG VKH 1 RQ &RP P DAMIRQHG 2 | ILFHWB/ $ FDGHP \ 6KH Z DV SLRP RWAG VR VKH LDQN
RI 0 DWWU 6 HU HDQWLQ $ 1 VWU LHWLHP HQWVK H XVHG KHU* , %LGDVR | XOLADD QI HB/ J RDO
RI DWHQGLQJ QXWILQJ VFKRRO - DFT XLH WDUMG KHUQXWLQJ FDWHHUDV D VFUXE QXWH LQ

/ DERUDQG ' HQYHU DW+ XQWUGRQ 0 HGLFDO KRZ HYHU P RWVRI KHUWP H KDV EHHQ VSHQW
SWRYLGLQJ FUWFDOFDWH DQG FRP SDWILRQ | RULQGLYLGXD® Z KR DUH SMFHG RQ + RVSLFH
&DUWH
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8 WQJ LQJ KHUQ@IH H[ SHUHQFHV Z LYK DQ XQGHUMDQGLQJ VKDWQIH LV SWHFLRXV DQG J LRZ LQJ
RGB LV QRWD J LUWDI | RUGHG WR HYHU RQH - DFT XLH Z RUNHG DV D |GRRU QX WH LQ VKH KRVSLFH XQLW
DW6 W& @WHB/ DQG P RVWVLHFHQV® VHUYHG KRVSLFH SDWHQW VK LRXJ KRXW1 RUKZ HVW1 HZ

-HWH\ DV VKH' LHFVWRURI 3 DWHQWS5 HDWRQV IRU( QQRE® &DUH 6KH Z DV VKH | LWWS HWRQ VR

P HHWZ LMK VKH SDWHQWRUIDP LQ P HP EHW KHGSLQJ WR QDYLI DWH VKHP GXUQJ RQH RI U QRW
VKH P RWVGL | LFXQWAP HV LQ VKHLU @QYHV 6 KH KDV DGYRFDWAG | RUFRXQWHW S DWHQW DQG DO/R
DWLWHG QXP HURXV YHWHUDQV WR LHFHLYH VKH SLIRSHUFDUH KRXVLQJ DQG EHQHILW VKH\ KDYH
HDUQHG 2 XWHDFK DQG SXEQF WH®WRQV JRZ LQJ VKH EXVIQHW DQG SWRP RWQJ DZ DUHQHW

RI VHUYLFHV DYDLODEGH Z DV D YHU W H SDUNRI GD\ VR GD\ RSHWDWRQV

-DFTXLH LV QRWRQQ D YHWALDQ EXWDOR D P LOWU VSRXVH DQG SDWHQWRI VK LHH DFWYH
P LOWU P HP EHW 6KH LV P DUJLHG VR UIHWLHG %* HQ 5 REHUN3 HWHUWHQ Z KR LV DOVR D LHWLHG
3RQFH &KLHI ILRP ,QGHSHQGHQFH 7RZ QVKLS 7KH\ KDYH ILYH JWRZ Q FKLABLHQ W R GDXJ KWW
DQG VK UHH VRQV 2 QH GDXJKWHULV D 1 <& ) DVKLRQ ' HVL) QHUDQG VK H RWKHUDQ DP D] LQJ
7HDFKHURI 6 SHFLDO1 HHGV 7Z R VRQV DWH $ LU) RUFH 0 DNRW DQG VKH RVKHUD & RDW

* XDUG $ FDGHP \ &DGHW - DFTXIH LVD /LH 0 HP EHURI VKH9): DQG VKH $ P HUFDQ / HJ LRQ
3RW/ Z KHWH VKH LV RQ VKH ( [ HFXWYH %RDUG 8 QLW  $ X[ LADU DQG VKH / HJ LRQ 5 LGHW/

8 QLW

$Z DUGV DQG ' HFRWDWRQV LQFXGH $ WJ) RUFH &RP P HQGDWRQ 0 HGDOW R GHYLFHV $ LU) RUFH
$ FKIHYHP HQWO HGDORQH GHYLFH $ LU) RUFH 2 XWMDQGLQJ 8 QLWS$ Z DUG $ LUS5 HVHUYH ) RUFHV

0 HUMRURXYV 6 HUYLFH 0 HGDOW R GHYLFHV 1 DWRQDO' HIHQVH 6 HUYLFH 0 HGDORQH GHYLFH $ LU

) RUFH * RRG & RQGXFWO0 HGDO 6 RXWK : HVWWS$ VID 6 HUYLFH 0 HGDORQH GHYLFH $ WP ) RUFHV

6 HUYLFH 0 HGDO $ WU) RUFH / RQJ HYLW 6 HUYLFH 0 HGDOW. R GHYLFHV 6P D@$ WP V 0 DUINVP DQVKLS
5lEERQ 1 &2 3WRIHWIRQDOO LAWU ( GXFDWRQ 5LEERQ W R GHYLFHV $ LU) RUFH %DVLF
7WDLQLQJ 5LEERQ . XZ DLW/ LEHWDWRQ 0 HGDO* RYHWP HQWRI . XZ DLW . XZ DLW/ LE HUDWRQ

0 HGDO* RYHWQP HQWRI 6 DXGL$ WDELD 1 HZ -HWH\ 1- * RRG &RQGXFWO HGDOW R GHYLFHV 1 -
0 HUW5 LEERQ IRXUGHYLFHV DQG VKH : DUHQ &RXQW 1 - 9 HWHWDQV 0 HGDO
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6 WHWEKLQJ <RXU) RRG' RADU
3DWLFLD * LEERQV 1 XWLWRQLVW 75

,Q WKH FXUHQWHFRQRP \  VSHQGLQJ HW IRU QI HB/ HWHQWDG/ KDV EHFRP H GUILFXQV ) RRG LV
HWHQWDOIRU @YLQJ * LYHQ VKH UMIQJ FRWY DWWKH VXSHUW DWHW VWKHWH DWH Z D\ V WR SXUFKDWH
IRRG Z IVKRXWE UHDNLQJ VKH EDQON

) RUZ HHNQ VKRSSLQJ DQG P HDOS®MQQLQJ IRARZ VKHVH WSV

3URUVWR VKH VKRSSLQJ WIS V
3@®Q WR SWHSDWH DQG HDWIRRG WKDW\ RX KDYH DWKRP H | LWV

3@®Q P HDO/ IRUVKH Z HHN

3MQ LQJWHGLHQW IRU VKRVH P HDOY E\ VDNLQJ LQYHQWRU RI Z KDW\RX KDYH RQ KDQG DQG
SXWFKDVLQJ Z KDWLV QHHGHG

3@®Q P HDO/ VK DWFRQWDLQ D YDUHW RI YHJ HWDE G4V SIRWALQ JWDLQV GDLU DQG | UXLW

3@Q VR SXUFKDVH VKHO WDE G4 VDG LWHP V IRUIXWUH P HDQY

/ LP LWS UHSDFNDJ HG SWRFHWHG |RRGV Z LK DGGHG VXJ DU VDWW UDWAG | DWDQG VRGLXP

3MQ Z KLFK P DUNHW \ RX Z LGDSXUFKDVH FHUMLQ LWHP V ILRP E\ FRP SDUQJ Z HHNQ FLFX®DW
3@Q KRZ P XFK P RQH\ LV EXGJHWG IRUIRRG

3 XUFKDVH RQQ Z KDWLV RQ \ RXUJ LRFHU Q@VWDQG RQA VKH DP RXQWWKDWA RX QHHG WR DYRLG |IRRG
Z DWH

3XWKDVH WP V Z VMK D RZ HU XQLWFRW SUFH SHU RXQFH SRXQG SHU HW Z KLFK LV
LGHQWI LHG RQ VKH GHIWVLGH RI VKH VKHO EHO

3 XUFKDVH P HDW VKDWDWH P DUINHG IRUT XLFN VDM Z KLFK XVXD@ KDYH D \ H@RZ RUUWHG MEHO
3XUWKDVH WRWH EWQGV Z KLFK XVXD@M FRW GHW DQG KDYH HT XLYDGHQW T XDAW  %H VXWH WR
FRP SDWH VKH QXWIWRQ | DFW MEHY WR EH VXUWH WKH\ BH HT XLYDGHQW

7KHUH DUH RVWHU P RQH\ VWDYLQJ LGHDV VKDWJR DERYH DQG EH\RQG Z HHNQ VKRSSLQJ WISV
. QRZ Z KDWWRWHV RITHU VKH EHWSUFHV RQ FHUMDLQ WP V ' LVFRXQWWRWHY QNH $ G5L RITHU
OGRZ HU SUFHV Z VK HT XLYDGHQWT XDQW / RRN IRU VDGV RQ VKHO WDE® LWAP V @QNH FDQQHG DQG
GU JRRGV Z KIFK MVWRQJIJHU 2 QO EX\ VKRVH VDM LVWHP V U \ RX NQRZ VKDWWKH\ Z LADEH XVHG
6 RP HWP HV VKRSSLQJ FXEV RITHUJ UIHDWYDOXXHV EXWQRWDQ D\ V VR NQRZ \ RXUSUFLQJ

KHQ SXUFKDVLQJ IWHWK IWXLW DQG YHJ HWE VYV FRQVLGHU D IDWP HW P DUINHWDV VKH\ BH XVXD@
GHW H[ SHQVLYH VWKDQ D VXSHWP DWNHW DQG RQQ SXWKDWH LQ VHDVRQ LWAP V ) LHH] H XQXVHG
SWRGXFH EHIRW LWJ RHV EDG IRUXVH LQ UHFLSHV VRXSV DQG VDXFHV
8 VH RUWHS XWBRVH GHIVRYHW RUIUHH] H VKHP  LQ VIQJ GH SRUANRQV IRUD T XLFN P HDO ) RU LOWDQFH
U \ RX IRDWWD FKLFNHQ XVH VKH GHIVWVRYHU FKLFNHQ IRUFKLFNHQ VDG FKLFNHQ SRWSILH DQG VRXS
8 VH VKH ERQHV VR P DNH KHDO\ ERQH EWRWK
) LODA@ GR QRWVKRS Z KHQ \ RXBH KXQJ U DQG DYRLG VKH VQDFN DLVGH

6 RXUFHV KW$%V RW5D Q\ JRY SWRJIWDP V QXWIWRQ VP DUNVKRSSLQJ DVS DFFHWHG
KW6V VQDSHG IQV XVGD JRY VOQDS ( DVB LJ KW KHQO RQH\ V7L KWSGI DFFHVWHG
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$VVWKH WP SHUDWH GLRSV KHWH
DWH VRP H SUHFDXWRQV WR
FRQWLGHU

+\ SRVWKHWP LD

+\ SRVKHLWP LD RFFXW Z KHQ
ERG\ VWP SHWDWWH GLRSV
GDQJ HIRXVQ @RZ
DWQLQJ VLI QV LQFOXGH FRGSG
SDO WWLQ IDWJI XH FRQIXVIRQ
Z HDNQHW DQG VARZ HG
EWHDVKLQJ RUKHDUMDW
6\ LQGRRW RUQP LWRXVWGRRU
H[ SRVXH
. HHS LQGRRUWHP SHUWDWUH DW
Y RUZ DWP HU
' LHW LQ @\ HW DQG S RWHFW
\ RXUXQJV IWRP FRGS DLU

( WHQWDOZ LQWAU Z HDU LQFOXGHV
KDW JQRYHV SUHIHWDEQ

P LWHQV D Z LQWAU FRDW ERRW
DQG D VFDU VR FRYHU\ RXUP RXVK
DQG QRVH

) LRWE LW

) LRWE LW GDP DJ HV VKH VNLQ
SRWQWD@ WHDFKLQJ VKH
ERQH

&RP P RQ DUHDV DI HFVMG
LQFOXGH VKH QRVH HDW/
FKHHNV FKLQ ILQJHW DQG
VRHV

&RYHUD@ERG\ SDUN Z KHQ
JRLQJ RXWLQ VKH FRGB

5 HFRJ QL] H Z DWQLQJ VLI QV

Z KIVH RUDVK\ WNLQ KDUGQHW
QXP EQHW

6 HHN P HGLFDOK HCS

LP P HGLDWHQ U | IRWE LWA
RFFXW

,ONKU : KLOM 6 KRYHQQJ 6 QRZ

¢ B6KRYHQQJ VQRZ FDQ WUDLQ VKH
KHDUW HVS HFLDGD |RUVKRVH Z LVK
K HDUNGLVHDVH

¢ &RQVIGHUVDIHW U \ RX KDYH
EDM®QFH LWXHV RURWHRS RLRVLY

¢ &RQVXOM RXUKHDMKFDWH SURYLGHU
EHIRW VKRYHQ@QJ RUGRLQJ VQRZ
UHDWG Z RWN

5HP HP EHUVWR GULHW Z DLP @ WD\ GU

DQG VWDNH QHFHWDU. S UHFDXWRQV

GXUQJ Z LQWAU

7LSV WR P DLQWLQ D FRQWDQWDQG VDI H
LQGRRUWHP SHUDWK UH

+ RP H LQVXMWRQ SRYLGHV LHVIWIDQFH WR
KHDWIGRZ DQG GRZ HW FRRQAQJ DQG KHDWQJ
FRWY 9%\ LQVX®DWQJ \ RXUKRP H FRUHFVD

\ RXUQRWRQQ VDYLQJ P RQH\ RQ KHDWQJ
DQG FRRQ@QJ EXW\ RX DOR LQFUHDVH \ RXU RU
\ RXBH QRYHG RQHB/ FRP |RUN

WK RXWVXI | LFLHQWLQVX MWRQ KHDWFDQ
HDVLQ EH ARVWAVKLRXJ K
| . DAY
| 5RRIV
| : LQGRZ V
| ' RRW
| ) RRW

( QVXUH VKHWH LV VXI | LFLHQWLQVX DWRQ

VK LRXJ KRXWVKH KRXVH VR K HDWFDQBVHVFDS H
DQG P DNH LWFKDGHQJ LQJ VR P DLQWDLQ
SWRSHUWRRP WP SHWDWKH @ GIDGLQJ VR
KHDOX FRQFHWQV |RUVKH HAGSHW
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( DFK \ HDU 1 RW HVFDS WDP V XS Z LK VKH , QWHUQDOS5 HYHQXH 6 HUYLFH DQG RVKHUFRP P XQLW
SDUMHW VR SLRYLGH |UHH WD[ SUHSDUWDWRQ IRUSRYHUN GHYHOFRP P XQLW P HP EHW VHQLRW DQG
SHRSO1 Z VK GLVDELQWHV LQ RXU: DUHQ DQG 6 XWH[ &RXQW WHJILRQV 7KH 9 ROKQWAHU,QFRP H 7D[

$ WIWIDQFH SWRJWDP RU9,7$ LVVWKH QXP EHURQH DQW SRYHUN VWRROLQ VKH 8 6 / DWW HDUVKH

9,7$ WHIXQG VRWOLQ VKH 8 6 Z DV ELADRQ GRADW DQG VKH 1 RW HVFDS 9,7$ WHIXQG VRWO
Z DV RYHU VKRXVDQG GRADW 7KHVH IXQGYV DWLWWFRP P XQLW P HP EHW Z LVWK VWK HLU | LQDQFLDO
WDELQW ) LODQFLDOFRXQVHQAQJ WR DWLVWFRP P XQLW P HP EHW LQ XWQ] LQJ WKHLU WHIXQG VR SD\
GRZ Q GHEWDQG RUVKH RSWRQ VR VS QWWKH WHIXQG LOWR D VDYLQJ V DFFRXQWLV DYDLODE CH
9 ROXQWHW DUH HWHQWDOVR VKLV YIMDOVHUYLFH 1 R H[ SHUHQFH LV QHFHWDU DQG | tHH WDLQLQJ LV
SWRYLGHG WR LHDG\ YROXQWHHW VR SUHSDUH ERVK |HGHUDODQG WDVWH VD[ LHWKUQV 9 ROXQWHHU
RS SRUMXQLWHY LQFOXGH 7D[ 3 WHSDWHU * LHHWAU , QWDNH 6 SHFLD@QWDQG 7D[ $ SSRLQW HQW
6FKHGX®U 9,7$ YROXQWHURS S RUAX QLWHV DUH DYDLADE G4 LQ : DUHQ DQG 6 XWH[ &RXQWHV ) RU
P RWH LQIRWP DWRQ DERXWYRXQWAHUQJ S@HDVH FRQWDFWS5 RFKHAM 2 VWWHQI H@S DW
RWHWQIHGSW QRW HVFDS RU RUFDQD H[ W
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) QO LQJ %QQG

- XWQNH @H EXVIQHWHY KDYH GR V DQG GRQ W EXWVKH\ FD@VKHP EHVWSWFWFHY 7KHWH
DWH J XLGHQQHV VK DWHWHQWD@ GLFWWH VKH Z D\ VKLQJV DUH VXSSRVHG VR EH GRQH LQ RUGHU VWR
P DLOWLQ D VHFXWH HQYLLRQP HQW $V U VKDW QRWFRP SQFDWG HQRXJK QRZ VKHVH SRQFLHV
DQG SWFWFHV QHHG VR EH P LJWDWAG ILRP VKH ERDUGLRRP LOQVR VWH GLI IMDOZ RUI5 Z KHWH VKH
GLVDE (HG VWHQG VR EH GHIWEHKLQG

0 DQ\ RI VKH FKDAHQJHV IDFHG E\ GLVWDEMG SHRSM WHQG W EH FRP SQFDWG E\ W LQJ WR
FRP SO Z W VKH LQWUDFHV FUHDWG VWR VDWVI\ VKH VIP SAHVW RI WHT XUWHP HQW , P QRWD
FRQVSLDF\ VWKHRUVWW VR , G @NH WVR EHQHYH VKDWWKHVH RYHWLI KW DWH X QLOWHQWRQDO + RZ HYHU
, G @NH VR SRLQWRXWVRP H Rl VKH DGDSWWRQV D E@QG SHWRQ VXFK DV P \ VHO KDV WR P DNH

2 GGA HQRXJK , KDYH D ELWRI DQ DGYDQWJH FRP LQJ ILRP D WHFK EDFNJ WRXQG + RZ HYHU
VKLQJ V VADVHHP VR | HHOFRP SQFDWAG ,Q RUGHUWR XVH P \ FH@®SKRQH , KDYH VR VWKUQ RQ D

| HDWKUH FDAMG 9 RLFH $ WLWDQW 7KLV P HDQV VK DWQRWI LFDWRQV DCGHUN DQG W[ W DUH VSRNHQ
VR P HDVVKH\ FRP HXS ( YHQ VKH NH\ ERDUG KDV WR EH LHDG GHWHUE\ GHWWULQ RUGHUIRUP H
VR SK\ VLIFDG W SH DQ\ VKLQJ 8 QIRUXXQDWQ VKLV DO/R P HDQV VKDWVRP HWP HV Z KHQ , P RQ
VWKH SKRQH VKH SKRQH LV WA LQJ VR VSHDN VR P H 7KHWHE\ LQWAUKXSWQJ Z KDW, P Wi LQJ VR GR
DWWKH P RP HQW . HHS LQ P LQG VKDW EHLQJ EQQG , GLFWW GDLO WDVNV VKLRXJK P \ SKRQH
7KLV P DNHV SKRQH FRQYHUWDWRQV WH[ WQJ VHDUFKLQJ DQG J HQHUDOFRUMHVS RQGHQFH P RWH
FRP SQFDWAG VKDQ VKH\ QHHG VR EH ,WDQ/R P DNHV DQ\ DXVRP DWHG SKRQH LQWHUDFWRQ QHDWD
LP SRWLE (4

7KHVH GD\ V EXVLIQHWHV HP SR\ ERW WR DQVZ HUVWKH SKRQHV 6R Z KHQ \ RX FDAMVXSSRUN
FHQWAW \ RX DWH J UHHWAG E\ DQ $, VKDWZ DQW VR FRAHFWDQG YHWI\ LQIRUWP DWRQ EHIRW
DARZ LQJ \ RX LQVR VKH VW WHP 0 DQ\ RI VWHVH VW WHP V GR QRWKDYH YRLFH FDSDELQW 7 KH\
WHT XUH \ RX VR WSH LQ VKH LQIRWP DWRQ LQ D WP HQ IDVKLIRQ ( YHQ Z RWH VRP H RI VKHVH

WY WHP V DWIH HYHQ SWRJWP P HG VR KDQJ XS U VKH\ GR QRWJ HWWVKH LQIRW DWRQ VWH\ UHT XLH
LQ VKH DARWWG WP H P DNLQJ VWKRVH W SHV Rl VHUYLFHV XQDYDLADEQH VR SHRSCGH QNH P H

%HDULQ P LQG QRWEHLQJ DEQ4 VR VHH DQ\ RI VKH UHT XHWWG LQIRWP DWRQ VKDWFDQ HDVLO EH
WHDG RII VKH EDFN RI D FDUG VKH P DNRUW RI LWQHHGV VR EH P HP RU] HG 8 QIRUMXQDWHQ HYHQ
U LWLV P HP RU]J HG RQ DWW WHP Z LWKRXWYRLFH FDSDELQW LWWDNHV DQ H[ RUELVDQWDP RXQWRI
WP H VR WSH LQ VRP HWKLQJ DV VIP SO DV D SKRQH QXP EHURQ D VP DUWSKRQH 5HP HP EHU VKH
9 RLFH $ WLWIDQWK DV VR LHDG P H VKH QXP EHUSDG RQH DWD WP H IRUHDFK GLJ IWWUHT XLLHG 7KLV
LV DQ LP SRWLE G4 WDVN XQGHUWP H FRQWIDLQW ( YHQ RQ D V\ WHP Z LK YRLFH WHFRJ QLWRQ
VKHWH LV D GLLHFWFRQI QFWZ LK VKH LOWHUX SWRQV RI VKH 9 RLFH $ WLWIDQW

, KDYH EHHQ DVNHG FDQ WA RX MKWWXWQ VKDWRIIT  RUEHWWHU\ HW LVQ WVWKHUH VRP HERG\ VKHWH
VR WHDG IWWR \ RX 7KH VKRUAMDQVZ HULV QR 7KH 9 RLFH $ WIVWDQWLY Z KDWP DNHV P \ SKRQH
DFFHWIEGH VR P H : LWKRXWLW LWP LI KWDV Z HG@EH D EUFN

, P FROWDQV® EHQWEHG |RUWIXJJQQJ WR P DLOWLQ VRP H VHP E@QFH RI LQGHS HQGHQFH LQ D
W\ WHP VK DWFDVHWY VR VKH VLI KVWG 7K H LGHD Rl DFFHWLELOW LV QR GRQJ HUQP WG VR WDP SV
DQG SDWLQJ VSDFHV 7KLQJV VKDWS XU RUMR SLRYLGH HDVH RI XVH QHHG VR VDNH LQVR DFFRXQW
VK DWQRWHYHU ERG\ VK DWLV LQWHLDFWQJ Z VK VWKHLUM WHP V LV FDSDE G4 RI KDQGQQJ VKH

LOK HIHQWUHVWLFWRQV VKDWFRP H Z LK HQP LQDWQJ KXP DQ LQWDFWRQ

UWWQ E\ : DUMHQ &RXQW 5 HVLGHQW -LP . LP EDGD
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3 HUFHQWRI 3 HRS QA
&DQBM%H : LRQJ

| VWH WP H LV QRZ IRU\RX VR ILGH |RU\ RXU 6 RFLDO6 HF X UW
UHWLHP HQWE HQHILW WKHUH DUH W R Z D\ V VR DSSQ
<RX FDQ VHWXS D WVHHSKRQH DSSRLQW HQWE\ FDAQJ RXU
QXP EHU? 2 QH Rl RXUHP SQR\ HHV Z LGD
VKHQ JLYH \ RX D VSHFLILF GDVW WP H Z KHQ Z H Z LGDFDGAD\ RX
<RX VKRX@5 EH DZ DUH VKDWZ LK D Z KRQGH EXQFK Rl EDE\
ERRP HW FRP LQJ WKLRXJK RXUW WHP \ RXUDSSRLQW HQW
P D\ KDYH VR EH VHWIRUW] Z HHNV RXWRUVR <RX Z LGDQRW
RVH DQ\ EHQHILW KRZ HYHU DV \ RXUDSSQFDWRQ GDW LV
SWRWHFWHG EDFN WR Z KHQ \ RX | LUMVUHT XHWWG \ RXUF®LP
1RZ D GRWRI SHRSQH LQ RXUDUHD DUH FKRRVLQJ WR | LOH
RQQAQH LOWHDG RI JRLQJ VKH DSSRLOQW HQWLRXWH $ OKRXJ K
QDWRQDA@  SHUFHQWRI IROW ILH RQQQH GRFD@ VKH
QXP EHULV  SHUFHQW O XVWEH VKH O + DWH VR : DLV
FLRZ G

+ HUH DUH VKLQJ V WR NQRZ L \ RX Z LVK WR | LOH RQQQH
<RX P XVWWEH DWQHDW \HDW P RQVKVRI DJH
<RX Z DQWE HQHI LW VR WIDUNZ LVKLQ VKH QH[ WIRXU

P RQWKV
<RX FDQ WDFN VKH WIDWKV Rl \ RXUF®LP XVLQJ VKH
0\ $SSQFDWRQ 6 WKV | HDWKH
| \RX DUH HQJLE® IRUP RWH VKDQ RQH W SH RI
EHQHILW S IRWHFWYH 1 LAQJ LV HQVXWHG DQG DQ
DGGLWRQDODS S QF DWRQ LV QRWQHFHWDU
7KH SWRFHW SLRYLGHV \ RX Z VK LQIRWP DWRQDOQQNV
VR KHGS HQVXUWH \ RX SLFN VKH WJ KWP RQWK VR \WDUW
\ RXU EHQHI LW/
<RX Z LGUHFHLYH HP DLOFRQILLP DWRQ Z KHQ 66$
WHFHLYHV VKH FRP SCQHWHG DS S QFDWRQ
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© LK 1 HZ - HUWH\ SWIRSHUN W[ UDWHV FRQWQXLQJ WR EH WKH KLJ KHVWLQ VWH QDWRQ LW/ EHFRP LQJ

P RWH DQG P RUH GL | LEXOV RUVHQLRW WR EH DEQH WR DI IRUG VR WD\ LQ VKHLUKRP HV | RUVKH QRQJ

WAP 7RR P DQ\ : DUHQ &RXQW KRP HRZ QHW KDYH HLVWK HU RVWWKHLUKRP HV WR D W[ VDOH RU

UHOXFWDQWA VRAB VKHLUKRP HV EHFDXVH WKH\ FRXGGQBADI | RUG WR WD\ 0 RVWWHQLRW KDYH Z HGDRYHU
LQ KRP H HTXLW EXWWKH\ KDYH QR Z D\ RI DFFHWLQJ LW EHFDXVH WKH\ BH RQ D I | HG

LQFRP H DQG @QNHQ Z RQBATXDQI\ |RUD WDGLWRQDOP RUW DJH RUKRP H HT XLW QRDQ

8 VXD@ WKHRQQ Z D\ IRUD VHQLRUWR DFFHWV VRP H Rl WVKHLUGRFNHG XS KRP H HT XLW LV WKURXJK

Z KDW/ SIREDEQ VWKH P RVWP LVXQGHWWRRG | LQDQFLDOS LRGXFW? D UHYHWH P RUM DJH %XWWHUH DWH
W R EL] P LVFRQFHSWRQV VKDWS UHYHQWP RVWWHQLRW | LRP HYHQ FRQVLGHUWQJ WKLV RSWRQ 0 RVW
SHRSOH VKLON VKDW\ RX KDYH WR VLI Q \ RXUKRP H RYHUWR VWKH EDQN RUVKDWWH EDQN WNHV \ RXU
KRP HZ KHQ\ RX SDW RQ 7KHVH DUIH QRWWXH <RX NHHS RZ QHWKLS RI \ RXUKRP H DQG \ RXU
FKLAGUHQ Z LALQKHUMWA RXUKRP H Z KHQ \ RX SDVWV RQ

5 HYHWH P RUN DJ HV DUH ERVK UHJ X@WAG DQG LQVXUHG E\ VWKH | HGHUDOJ RYHUWQP HQW ) +$  Z KLFK

P DNHV VKHP YHU VDIH $ @RI VKH P RQH\ WKDWA RX UHFHLYH | URP VKLV SWIRIJWDP VW[ IWHH Z LW QR
HI THFWRQ RVWKHUEHQHI LW <RX QHYHUP DNH D P RQWQ SD\ P HQW DV QRQJ DV \ RX @QYH LQ \ RXUKRP H
7\ SLFDOXVHV Rl D UAHYHWH P RUM DJ H LQFOXGH SD\ LQJ ELAY VWRSSLQJ VWKH GHSCGHWRQ RI VDYLQJV DQG
P SIRYLQJ TXDQW RI @QIH

5FN 6FKOXWHULY D 8 6 1 DY\ QXFGHDUVXEP DUQH YHWAWDQ FXUMHQWY Z RUINLQJ DWO XWKDORI 2 P DKD
+ H KDV H[ FXXVLYHQ VSHFLDQ@] HG LQ VKH UIHYHWH P RUWJ DJH | LHG@ IRUVKH SDVW  \ HDW DQG KDV
KHGHG RYHU 1HZ - HWH\ VHQLRW JHWDSSWRYHG IRUVKH SWRJWP + HFDQ EH UHDFKHG DW

RUS5 LFN# 5 HYHWHP DQ FRP

- UB)#! 2%/ 0% % 2/ ,,- % 4
( DFK \HDUIWRP 2 FWVREHU WR' HFHP EHU FXUHQWO HGLFDWH
UHFLS LHQW J HWD FKDQFH VR HYDOXDWWH DQG P DNH FKDQJ HV VR VK HLU
KHDOX FDUH DQG GUXJ FRYHWDJH 1 DYLIDWQJ VKLV SLRFHW Z LVKRXW
JXLGDQFH FDQ EH FRP SQFDWAG HYHQ RYHW KH® LQJ 7KDQNIXA@ D
| HGHLDAD 1XQGHG SWIRJWDP 6+ ,3 LVDYDLDEM VR KHG 7KH 6 VDWW
+ HDQK ,QVXUDQFH $ WLWIDQFH 3LRJWDP 6+ ,3 SUWRYLGHV LQ GHSWK
RE NHFWYH LQVXUDQFH FRXQVHQQJ DQG DWLWIDQFH VR 0 HGLFDWH
HQJ LE X LQGLYLGXDQ/ VKHLUIDP LQHV DQG FDUHJ LYHW &D@: DUHQ
&RXQW ' LYIMRQ RI $JLQJ DQG ' LVDEL@W 6HUYLFHV \ RXU QRFDO6 VDVH
+ HDOK , QVXWDQFH $ WLIWDQFH 6+ ,3 RIILFH DW U \ RX
QHHG KH® XQGHUMDQGLQJ DQG DSSQALQJ IRU2 (3 2 XU6+,3
FRXQVH@RW SLRYLGH XQELDVHG 0 HGLFDWH &RXQVHAQJ VKLSKHG RU
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